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Ellipse University
Your Online Learning Management and Training System

Does the idea of figuring out who needs training on what 

topics make your head spin?

OVERVIEW
Develop your own Learning Management System specific for your company.  
Integrate education components from Grace Hill and other sources to 
develop an education plan for your associates.  Track training and education 
to allow each associate to build his or her “transcript” during his or her tenure 
at your company.  Associates can track their education tracks that can be 
incorporated into a succession plan by offering rewards or advancements 
based on merit and accomplishments.  
Integrated.  Track education accomplishments from various sources to 
ensure that each associate is properly trained. Avoid any potential gaps in 
the training process by compiling results from multiple providers.
Accomplishment. Give your associates the opportunity to present 
their accomplishments and review your company’s commitment to their 
advancement through education.
Tenure. Develop a succession plan based on merit and education 
accomplishments.  Develop a plan that promotes tenure by continually 
educating and engaging your associates.

What It Does
Tracks education and training accomplishments •	
for each associate.
Incorporates results for Grace Hill and allows for •	
tracking of other educational tracts.
Provides a reporting platform that allows •	
each associate to develop a transcript of their 
education accomplishments.

What It Does For Me
Streamlines the process of tracking each •	
associate’s education tracts. Offers the tools to 
ensure that all associates are properly trained 
and have completed all necessary trainings.
Promotes a sense of accomplishment by •	
providing each associate with a record of their 
education experience while at your company.

Imagine the peace of mind and results 

knowing that everyone is equipped to do 

their job to the fullest!

Ellipse University

Customizable classes and reports make 
tracking your team’s progress effortless

Employee
ADRIANA O Connor - Core 
Completed
ASSISTANT PROPERTY 
MANAGER 
Greenway 
Carol Stream, IL 
Hire Date: 8/17/2007 

Course Date 
Completed

Credits 
Earned

Current 
Status

2007
Leasing For a Living 08/18/2007 90 New Hire
Traffic Generation 09/13/2007 100 New Hire
Basic Telephone Skills 9/24/2007 100 New Hire
Customer Service as a Competitive Advantage 12/10/2007 96 New Hire
Internet Leasing 2.0 12/11/2007 87 New Hire
Time Management 12/28/2007 97 New Hire
Safety Sessions - 4th Quarter 2007 12/31/2007 100 New Hire

2008
Quick Quiz - Fair Housing 01/13/2008 50 New Hire
Preventing Sexual Harassment 01/30/2008 83 New Hire
The Impact of Maintenance on Retention 01/31/2008 97 New Hire
Leadership: Profiles in Multifamily Housing 02/07/2008 90 New Hire
Basic Telephone Skills - Refresh and Update 02/11/2008 25 New Hire
Maintenance for Office Staff 03/12/2008 83 New Hire
Business Etiquette 03/26/2008 97 New Hire
Safety Sessions - 1st Quarter 2008 3/31/2008 100 New Hire
Help Wanted! 04/22/2008 86 New Hire
Call Source Essentials 5/27/2008 25 New Hire
Advanced Leasing 06/06/2008 37 New Hire
Customer Service Spanish Version 06/12/2008 76 New Hire
Conflict Resolution 06/17/2008 53 New Hire
Mold Awareness 06/17/2008 70 New Hire
Resident Retention for Todays Savvy Customers 06/17/2008 70 New Hire
Curb Appeal 06/17/2008 83 New Hire
Fair Housing 06/18/2008 43 New Hire
Fair Housing II (Grace Hill) 06/18/2008 57 New Hire
Safety Sessions - 2nd Quarter 2008 6/30/2008 100 New Hire
Safety Sessions - 3rd Quarter 2008 9/30/2008 100 New Hire
Dealing With Difficult People 10/29/2008 100 New Hire
SHOP Scores 11/22/08 93 New Hire
Safety Sessions - 4th Quarter 2008 12/28/2008 100 New Hire

2009
Chicago: Retaining Residents During Tough Economic 
Times

3/12/2009 50 New Hire

1st Quarter 2009 Safety Sessions 3/31/2009 100 New Hire
Yardi Training - Mgr., Asst. Mgr., Area Mgr. 6/15/2009 200 New Hire
Safety - 2nd Quarter 2009 Sessions 6/29/2009 100 New Hire
Safety - 3rd Quarter 2009 Sessions 9/30/2009 100 New Hire
Safety - 4th Quarter 2009 Sessions 12/31/2009 100 New Hire

2010
Safety -1st Quarter 2010 3/31/2010 100 New Hire
Chicago - April 2010 Trade Show Education 4/7/2010 75 New Hire
Safety - 2nd Quarter 2010 Sessions 6/30/2010 100 New Hire
Safety - 3rd Quarter 2010 Sessions 9/30/2010 100 New Hire
Dealing with Difficult People 11/30/2010 97 New Hire
Advanced Telephone Techniques 12/28/2010 87 New Hire
Safety - 4th Quarter 2010 Sessions 12/30/2010 100 New Hire

2011
Safety - 1st Quarter 2011 Sessions 3/31/2011 100 New Hire
Workplace Diversity 04/26/2011 93 New Hire
Bed Bug Awareness 04/27/2011 87 New Hire

History Date Action
2/9/2009 Moved to Job ASSISTANT PROPERTY MANAGER. Moved from Job LEASING CONSULTANT. 

Position Effective Date: 02/01/2009. 
A total of 1 history entry was found for this employee. 

Comments Date Added By Comment
6/12/2008 smatre Need to hear back from Colleen and/or Penny - she may need to be credited with 

MRI. 
10/15/2008 smatre Adriana has completed the core training for Banner.
10/27/2008 smatre The Shop Score from August 31, 2008 of 92.55 was a Shop Anyone random 

score.
11/22/2008 banner 11/22/08 shop was a random Shop-Anyone shop.
1/3/2009 smatre Has completed the Core Education Requirements. 
1/15/2009 smatre Core completed - rec items ordered
2/9/2009 smatre Promoted to Assistant Manager February 1, 2009.
A total of 7 comments were found for this employee. 



MANAGEMENT CHALLENGE
Continuing education is an ongoing and integral part of your management 
approach, but keeping track of class scheduling, training dates, onsite team 
availability and employee scores can be more than overwhelming. Your new 
hires and retained staff have varying levels of training and diverse education 
backgrounds, but you need assurance that everyone is getting the same 
opportunity to learn. You’ve tried to enroll your team into the correct classes 
but have yet to see the valued results of your efforts.
YOUR SOLUTION
Ellipse will work with your company to customize a Learning Management 
System that delivers a meaningful method to promote the advancement of 
your associates while developing a career path that allows for recognition 
of accomplishments. Registration is easy and calendaring within the system 
allows teams to schedule training at the most convenient times. Customizable 
classes and reports make tracking your team’s progress effortless. 

Integration with the Grace Hill education system provides mutual clients a 
fully functioning reporting package to aid in the tracking of an apartment 
professionals’ comprehensive online training activity. Ellipse University 
provides tools for Grace Hill clients including tracking who has not completed 
required training; allowing training directors to schedule necessary trainings, 
and the ability to define learning paths based on hire date or job title  The 
ability to create and monitor employee testing allows you to focus on specific 
areas of training. The options are limitless with the customizable features 
offered by the Ellipse University product.

Ellipse University features:
Fully customizable class scheduling•	
Seamless Integration with Grace Hill•	
Retroactive class recording with integration•	
Reporting features customized to your needs•	
Accessible through the Apartment Toolbox•	 ®

Tracks Employee recognition status•	

Technically Speaking:
Ellipse University is a fully customizable learning management system.  
Ellipse University is the ultimate in online education tracking for the multifamily 
industry.   Comprehensive class listings, certification records and individual 
scores can be easily accessible by logging into your Apartment Toolbox®.  
Onsite teams can quickly and efficiently register for your management 
training sessions and with integration via our EllipseNetSM platform, they can 
even access their classes and scores within Grace Hill.

ellipseuniversity.com

Calendaring within the system allows teams to schedule 
training at the most convenient times

Creates friendly competition by tracking 
employee recognition status
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